DSA Transparency Report

Chapter 1: Number of Orders Received from Member State Authorities. Including
Orders Issued Pursuant to Articles 9 and 10

Total number of orders from EU Member States requiring action against illegal content: 0
Total number of orders from EU Member States requiring the provision of information: 0

Orders from EU Member States requiring the provision of information — median time to
acknowledge receipt: 0 days

Orders from EU Member States requiring the provision of information — median time to
comply with the order: 0 days

The median response time in both cases is 0 days, which results from the absence of any
notifications during the reporting period.

Chapter 2: Reporting and Action Mechanisms

As part of the implemented procedures, Miquido has provided mechanisms allowing any
individual or entity to report the presence of certain information within the Miquido service
that they deem to be illegal content.

Reports can be submitted to dedicated email addresses:
For participants' reports: participants@miquido.com
For judicial or administrative authorities: authorities@miquido.com

These mechanisms ensure efficient and transparent reporting processes and fully support
users in providing information.

During the reporting period, no reports were received in accordance with Article 16 DSA.
Therefore, the following categories report zero values:

1. Number of reports made in accordance with Article 16 DSA:
Types of potential illegal content: no reports.
Reports made by trusted reporting entities: no reports.
2. Actions taken based on reports:
In accordance with legal provisions: no actions, no reports.
In accordance with the provider's terms of service: no actions, no reports.
3. Number of reports processed using automated means:
No reports.
4. Median time to take action:
0 days, as no reports were received.



Chapter 3: Content Moderation

Total number of content moderation actions taken: 0
Number of content moderation measures detected solely using automated means: 0, due to
the lack of content moderation.

Event Moderation Report: Live Chat Content Management
This report highlights the moderation status for live chats during the events organised by
Miquido in 2024.

1. Al Waves #8 | Gen Al: Powering Up the Enterprise Growth

Date: February 29, 2024

Moderation: No incidents or need to moderate content

2. Innovation Waves #2 | Al's Influence on the Music Industry and Culture
Date: May 9, 2024

Moderation: No incidents or need to moderate content

3. Al Waves #9 | Unlocking the EU Al Act: Practical Insights for Your Business
Date: June 20, 2024

Moderation: No incidents or need to moderate content

4. Al Waves #10 | How to Secure Your GenAl Applications

Date: October 17, 2024

Moderation: No incidents or need to moderate content

5. Moving from Hype to Reality: How Al Can Help Tackle Pharma Challenges
Date: November 21, 2024

Moderation: No incidents or need to moderate content

Chapter 4: Information Regarding Complaints Received and Actions Taken During the
Reporting Period

During the reporting period, no complaints were recorded through internal complaint
resolution systems, in accordance with the terms of service. Therefore:
Number of complaints: No complaints were submitted during the reporting period.

Chapter 5: Use of Automated Means for Content Moderation in Terms of Automated
Means Usage

During the reporting period, no content was moderated. Therefore, no automated means
were used for content moderation in terms of the usage of automated means.



